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As a responsible and sustainable tourism business, we recognise the importance of ethical animal
treatment. This Animal Welfare Policy reflects our commitment to ensure the well-being of wildlife
and supports our mission to create a positive and lasting impact on the environment and local
communities.

Our commitments:

We commit to ensuring that we as well as all service providers and sites visited are aware of
and comply with existing local, national, and international regulations and guidelines
concerning wildlife interactions, including wildlife viewing.

We maintain open communication with our service providers and conduct continuous training
for guides to ensure compliance with our Animal Welfare Policy

Direct interactions with wildlife, particularly feeding, are not allowed unless specifically
sanctioned by internationally accepted standards.

We communicate our wildlife feeding policy clearly to guides and seek independent expert
advice when necessary, ensuring a consistent and informed approach to wildlife interactions.

Where hunting, harvesting, or trading wildlife is part of our activities, we pledge to operate
in compliance with relevant laws and regulations, following a scientifically based, properly
managed, and strictly enforced approach to conservation.

Visitors and guides will be informed of regulations concerning wildlife harvesting,
consumption, and trade, and educated on the importance of avoiding illegal products derived
from threatened species.

We share such information through pre-arrival communications, guide handbooks and
reminders to educate visitors about our wildlife practices, ensuring a responsible and
informed experience.

We are committed to monitoring, minimizing, and addressing impacts on wildlife
disturbances and well-being.

We equip our staff with training on identifying and reporting disturbances, conduct regular
reviews, and ensure ongoing education to minimize and address any impacts on wildlife
disturbances and well-being.

We commit to not acquiring, breeding, or keeping captive any species of wild animals as part
of our operation. We are aware of relevant laws and regulations concerning captive wildlife
and animal welfare in general.
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